M Gmail Elizabeth Hart <elizmhart@gmail.com>

Request for clarification - Case reference 202513496/SBJ

Elizabeth Hart <elizmhart@gmail.com> Sat, Jan 24, 2026 at 12:41 PM
To: Complaints Hub <ComplaintsHub@oho.qgld.gov.au>

Dear Shefali

Thank you for your email of 9 January 2026 regarding my notification about Dr Christopher Perry.

| write to request clarification on several points raised in your decision, to better understand how the decision was reached.
Previous consideration of the concerns

Your letter states that both the OHO and Ahpra were previously made aware of the concerns raised, and that the matter was
"adequately addressed".

Can you please advise:

+ when this prior consideration occurred;

* which agency conducted it;

+ whether it involved a formal assessment of Dr Perry's public statements against Good medical practice: a code of conduct
for doctors in Australia; and

+ whether any findings, outcomes, or regulatory actions resulted.

Application of the passage of time reasoning

Your decision notes that the statements were made in 2021 and that, given the passage of time, the risk to public health and safety
is not considered sufficient to warrant action.

| would appreciate clarification as to how this reasoning was applied in circumstances where:

¢ the conduct involved public statements made by a senior medical leader;
« the concerns raised relate to patient-centred care, public trust and voluntary informed consent; and
+ the Code of Conduct addresses the ongoing impact of doctor's public commentary on community trust.

Consideration of Code provisions - Good medical practice: a code of conduct for doctors in Australia
Please confirm whether the assessment considered the practitioner's conduct in light of:

¢ Section 2.1 (Patient-centred care);
¢ Section 2.2 (Public comment and trust in the profession); and
¢ Section 4.5 (Informed consent)

| would appreciate your assistance in clarifying these matters. My intention is to understand the basis on which the decision was
made.

Kind regards

Elizabeth Hart

Independent researcher on medical ethics and vaccination policy
vaccinationispolitical.net

On Fri, Jan 9, 2026 at 5:47 PM Complaints Hub <ComplaintsHub@oho.qld.gov.au> wrote:
Dear Ms Hart

| am writing to you about your notification of 22 December 2025 about Dr Christopher Perry (the practitioner). As a delegate of the
Health Ombudsman, | have carefully reviewed the information you provided.

The Health Ombudsman Act 2013 sets out the functions and limits of what the Office of the Health Ombudsman (OHO) can do.
The Act identifies that the OHO'’s key focus is managing risks to public health and safety that arise from health services or health
service providers in Queensland.

For this reason, among other things we look at the severity of the matter, the potential risk that it poses and whether it meets the
threshold for the OHO or another agency to take action. If regulatory action is not justified, we will also consider if further
assistance should be provided to address the matter.

As the health service provider that you have raised concerns about is a registered practitioner, the Act also requires that | consult
with the Australian Health Practitioner Regulation Agency (Ahpra) about how your complaint should be managed. Ahpra is
responsible for managing the registration of all registered practitioners and therefore also has responsibility for taking regulatory
action against them.


http://vaccinationispolitical.net/
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Issues

You have raised concerns in relation to Dr Perry and the statements he made in November 2021, during a Channel 9 segment
regarding vaccinations.

Decision
Following a review of the available information, | have decided to take no further action for the following reasons:

Your concerns were reviewed by the OHO and by Ahpra, who were previously made aware of the concerns you have
raised. The OHO is satisfied the matter has been adequately addressed.

Additionally, the statements by the practitioner were delivered in 2021, four years prior. Considering the passage of time
that has elapsed, the risk to public health and safety is not considered to be sufficient such as to warrant further action being
taken at this time.

For these reasons, no further action will be taken and this matter will now be finalised with our office. | made this decision under
s44(1)(a)(ii) of the Act.

Even though this matter will now be closed, it will be kept on record to help identify patterns of behaviour, complaint trends,
widespread health system issues and ways to promote professional, safe and competent practice by health practitioners.

If you have any questions or concerns about how this decision was reached, | encourage you to contact the OHO on 133 646 and
ask to speak with me directly. Alternatively, you are welcome to reply to this email or visit our website at www.oho.qgld.gov.au for
further information.

Request a review of this decision
If you would like to request a review of this matter it will need to be directed to the Queensland Ombudsman.

The Queensland Ombudsman investigates complaints made about administrative actions of Queensland state government
departments, local councils and public authorities, including the OHO. It is not the role of the Queensland Ombudsman to conduct
a fresh investigation of the complaint you made to the OHO, evaluate medical evidence or form medical opinions. The
Queensland Ombudsman’s role is limited to a review of the administrative actions and decisions of the OHO in handling your
health service complaint.

Information about making a complaint to the Queensland Ombudsman is available at www.ombudsman.gld.gov.au.

Client experience survey

In addition, | invite you to provide feedback about your experience with our office by completing our short online client survey. We
value your feedback.

Yours sincerely

Shefali
A/Senior Complaints and Operations Officer

Delegate for the Health Ombudsman

The Office of the Health Ombudsman is committed to protecting your personal information in accordance with the Information
Privacy Act 2009. The ways the Office of the Health Ombudsman may collect, use and disclose your information are set out in
our Collection Notice (https.//www.oho.qld.gov.au/privacy).

Office of the Health Ombudsman

T: 133 646

E: complaintshub@oho.qgld.gov.au

W: www.oho.gld.gov.au

P: PO Box 13281 George Street QLD 4003
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The Office of the Health Ombudsman (OHO) acknowledges the Traditional Owners of the land, and pays respect to Elders past,
present and emerging.
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The OHO embraces workplace flexibility. If you are receiving this email outside of standard work hours, this is in alignment with
my working preferences. There is no obligation to respond outside your working hours.

This communication (including any attachments) contains confidential information, which is intended for the recipient(s) only. Should this
message have inadvertently been received by other than the intended person(s) you are requested to advise the sender

or postmaster@oho.qld.gov.au of the error and to delete the unread message from your files. If you are not the intended addressee, you are
hereby notified that any use, dissemination, distribution, or copying of this communication and any attachments is strictly prohibited. The
intended recipient of this email may only use, reproduce, disclose or distribute the information contained in this email and any attached files
only with the express written permission of the Office of the Health Ombudsman. Please scan this email for viruses. The Office of the Health
Ombudsman takes every care to scan for viruses but accepts no liability for loss or damage (whether caused by negligence or not) resulting
from the reading of or use of any attachments distributed with this email. The opinions contained in this email and any attachments are the
opinions of the writer and not necessarily those of the Office of the Health Ombudsman.

The Office of the Health Ombudsman is committed to protecting your personal information in accordance with the Information Privacy Act
2009. The ways the Office of the Health Ombudsman may collect, use and disclose your information are set out in our Collection Notice.
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